
HEAT PUMP REBATE (OFFER EXPIRES 12/31/2020)
This form, along with a copy of the applicable sales receipt and the Manual J (system sizing) Calculation, must be submitted to the co-
op within 90 days of purchase. If your HVAC contractor does not want to perform a Manual J Calculation we suggest you find another 
contractor since Manual J is the HVAC industry’s own performance standard.  

PLEASE NOTE: We will be glad to conduct a free energy audit for you prior to installation if you would like our professional opinion 

prior to initiating an HVAC purchase agreement. To schedule an audit call 1-800-637-1079. 

Member 

Name: 

Account 

Number: 

Daytime  

Phone Number: 

Email 

Address: 

Physical 

Address: 

Is this your primary 
residential address? 

 Yes  No

If the answer is “no” you

do not qualify for the

rebate

Did HVAC contractor perform a 
Manual J calculation to 
properly size the unit? 
 Yes  No

A copy of the calculation must

accompany this rebate form

Is this heat pump 
replacing an existing 
heating system? 
 Yes  No

Rebate is not applicable

for new construction

Previous heat source was: 

 Electric Furnace  Baseboard

 Electric Space Heater

 Air Source Heat Pump

 Geothermal Heat Pump

 Propane  Kerosene  Wood

PURCHASE & INSTALLATION CONFIRMATION 

REBATE CATEGORIES: AIR SOURCE SEER 15 $75 • AIR SOURCE SEER 16 $150 • GEOTHERMAL $300 • DUAL FUEL HEAT PUMP (MIN. 15 SEER) 

$300  

Name: __________________________________________________ Phone #: _____________________________ 

Installation 

Contractor: 

NC Contractor License #: ___________________________________ Date of Installation: ____________________ 

New Unit 

Information 

Brand 

Model #  

Unit Size & Energy 

Efficiency Rating 

Size: __________ tons     

Air Source Heat Pump: __________ SEER  

Geothermal Heat Pump: __________ EER __________COP  

Geothermal Heat Pump:  Closed Loop    Open Loop or Well 

Dual Fuel Heat Pump (minimum 15 SEER): _________SEER 

Installation Details 
For data collection only; items 

not required for rebate 

 New ductwork installed    Programmable thermostat installed

 Installer explained thermostat operation & proper system maintenance

Tideland EMC reserves the right to verify installation at the member’s residence before issuing the electric bill rebate credit. 



I certify that between January 1, 2020 and December 31, 2020 I purchased and installed in my primary residence a qualifying 
heat pump to replace a previous heating system. Along with this rebate application I am including 1) a copy of the installer’s 
Manual J Calculation, 2) a copy of the paid sales and installation invoice, and 3) a copy of the equipment manufacturer’s 
certification statement documenting system efficiency. 

Member Signature: ______________________________________________________ Date: _____________________________ 

Please allow 4 to 6 weeks for processing. The heat pump must be installed where electricity is supplied by Tideland EMC.  Submit 
completed application within 90 days of purchase to:  

Tideland EMC, Attn: Heidi Smith, PO Box 159, Pantego, NC 27860 

FOR COOPERATIVE USE ONLY 

Date Received: _________________ Date of Sales Receipt: _________________  Criteria Met:  Yes  No 

If rebate denied, list reason: ___________________________________________________________________________________ 
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