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Real People. Real Power.

a Newsletter for the member-owners of tideland electric membership corporation

Take steps to
save energy while you're away
Planning a trip?

Going away for a week or two will
not automatically translate into
significant energy savings. Here are
some steps you can take to give
your electric meter a vacation while
you're away this summer:
q Read your
meter before you
leave and again
when you return
q Cut your water
heater off at the
breaker
q Raise your
air conditioner
thermostat to 85°
F or higher
q Turn off ceiling fans and do not
leave your central air fan running
continuously
q Unplug all electronics including
any item with an internal clock or

remote control; unplug toothbrush
and cell phone chargers; unplug
computers, modems and routers
q Close blinds and curtains to keep
out unwanted heat; priority should
be given to south facing windows
q Instead of leaving
several interior
lights on while
you're away, install
timers
q Install a timer
on your swimming
pool pump; vaccum
then shock the
pool the day of
your departure; make sure it has
enough water to compensate for
evaporation
q If you'll be gone several weeks,
empty your refrigerator, prop the
door open and unplug it; otherwise,
turn it to a warmer setting

real facts:

Know the costs
before you take
the plunge
First time pool
owners are
often surprised
to find out how
much it costs
to operate and
maintain their pool. Energy costs
to run swimming pool filters
generally range from $70 to $150
per month.
Proper pump operation is essential to good pool maintenance.
Typically a pool pump ranges
from 500 watts to 2,000 watts.
New multi-speed pumps can be
much more efficient than traditional pumps. They are quieter to
operate and filter water better at
low speeds resulting in smaller
particles being filtered out.
To increase energy savings
consider installation of a pump
continued on page 22
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Avoid
Getting
Soaked
continued
from page 21

timer. Time of
use rate participants should shift
filtering tasks to
off-peak hours.
Backwashing on a
regular basis will
also allow you
to reduce pump
operation.
The cleaner you
keep your pool,
the less filtering
will be required.
So remember to
keep your drain
and skimmer free
of debris. Give the
sides and bottom
a thorough brushing once a week.
Add chemicals
after the sun goes
down. The sun
can break down
the chemicals
making them less
effective which
can lead to increased filter use.

Message to our Member-Owners:

Summer energy update
Summer rates apply
May through October
Forecasters have already predicted
an unusually warm summer along the
Eastern Seaboard. Tideland members
are encouraged to take steps now to
weatherize, implement conservation
habits and keep HVAC equipment in
efficient working order. Keep in mind that
summer electric rate schedules apply
to all Tideland residences between May
and October. Summer residential rates
are higher than winter rates. This year,
however, we will benefit from a generating
fuels credit that equates to $5 per 1,000
kilowatt hours.
Co-op Interconnection
agreement now available
Both federal and state tax credits are at
an unprecedented high for consumer
owned renewable energy projects. So it's
not surprising that Tideland members are
exploring their options when it comes to
going green.
Before undertaking a renewable energy
project it is important to clearly define your
goals and understand all the implications
of owning a generating facility regardless
of size. If your goal is to reduce your own
energy costs, you will usually find energy
efficiency and weatherization have a much
better rate of return. Plus, the cleanest
energy is the energy we never use.

If, after considering all your options, you
decide to pursue a renewable energy
project, Tideland recommends that you
become a NC GreenPower producer to
realize a quicker return on investment.
Because the NC GreenPower rate structure
is in your best economic interest, Tideland
does not offer net metering. Tideland has
developed a standard interconnection
agreement for generating projects up to
50 kW. By the end of June, the co-op will
complete interconnection with 3 small
solar PV projects. Projects larger than 50
kW will be managed on a case-by-case
basis. For more information, please visit
our website: www.tidelandemc.com or call
1.800.637.1079.

Pamlico Sound Wind Project
gaining momentum
In a joint venture, Duke Energy and UNCChapel Hill will erect up to 3 wind turbines
in the Pamlico Sound. Each tower will
extend 260 feet above the water. With the
installation of turbine blades extending
another 150 feet that will take the total
project height to approximately 410 feet. In
comparison, the Cape Hatteras Lighthouse
is 208 feet tall. Each turbine would generate
1 to 3 megawatts of power, enough to
power between 500 and 2,500 homes.
Once operational, the wind turbines
will be interconnected with neighboring
Cape Hatteras Electric Cooperative's
transmission system.

Engelhard: June 11, 1935

Celebrating 75 years of power
On June 11, 1935, nine customers received the first central station power in Hyde
County when Pamlico Ice and Light became operational. Electric service was
supplied with a small 2 cylinder diesel generating system. The visionary behind
the endeavor was system owner-operator P.D. Midgett, Jr. The operating name
was later changed to Pamlico Power and Light. In 1975, PP&L's 2,100 customers
became Tideland EMC members when Midgett negotiated the sale of his
company to the co-op. Happy Anniversary Engelhard!
Photo of P.D. Midgette, Jr. (right) courtesy of Roy Clarke
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By Cecil O. Smith, Jr.

General Manager & CEO

th e powe r of ed ucational Excellence:

Co-op scholarship winners named
Chelsea Mizell
Pungo Christian
Academy
Chelsea is the
daughter of David
and Denise Mizell.
She will major in
special education
with a minor in
music at Campbell
University.

Victoria
Richmond
West Craven
High School
Victoria will
attend Campbell
University where
she will major in
theatre arts and
minor in teaching.

Joseph Rote
Plymouth
High School
Joseph is the son
of Donald and
Donna Rote of
Plymouth. He
will enroll at Bob
Jones University
as a pre-med
student with a
minor in Spanish.

Lindsey Bargelt
Washington
High School
Lindsey is the
daughter of Leo
and Lisa Bargelt
of Washington.
She will major
in environmental
science at UNCChapel Hill with a
minor in biology.

Emily Stutts
Northside
High School
Emily is the
daughter of Betsy
Dodson and Brian
Bonney. She
will major in
Spanish at New
York University.

Scott Baytala
Washington
High School
Scott is the son
of Crystal McCollum. He will
attend Campbell
University, majoring in mass communications with
a minor in sports
management.

John Edwards
Southside
High School
John is the son of
Billy and Sandra
Edwards of Chocowinity. He will
pursue a chemical engineering
degree at North
Carolina State
University.

Brandon Lewis
Mattamuskeet
High School
Brandon is the son
of Wilbur and Janet Lewis. He will
pursue a degree in
youth and family
ministry at MidAtlantic Christian
University.

5

traits of a
quality HVAC
Contractor

1.

Performs
an on-site
inspection of
your home and
existing duct
system before
bidding

2.

Sizes the system
according to a
heat gain/heat
loss calculation
which should
accompany the
bid; If sizing is
based solely on
square footage,
find another
contractor

3.

Lists in detail
all work to be
performed
including
installation, duct
installation or
repairs, and job
site clean up

4.

Bid specifies
all products by
quantity, name,
model number,
energy ratings
and warranty
coverage

5.

Explains care
and maintenance
of your new
system along
with proper
thermostat
operation before
leaving site
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Allocation of 2009 member margins

Real P eople.
Real P ow er .

Newsletter Editor's Note: Last month's article regarding the allocation of 2009 member
margins contained a calculation error. The correct figures appear below.
www.tidelandemc.com

As a not-for-profit, member owned cooperative, Tideland EMC's year end margins are
allocated to each member-owner's account for future refund. This is in keeping with our
mandate to deliver electric service at cost. Margins represent those dollars remaining after
all our expenses have been paid.

board of Directors
Ray Hamilton, President
J. Douglas Brinson, Vice President
Clifton Paul, Secretary
Paul Sasnett, Treasurer
Rudy Austin, Leon Bryant,
Jimmy Burbage, Mark Carawan,
David Ipock, Garry Jordan,
& Wayne Sawyer

The total amount allocated to an individual member's account is based on the amount of
energy you purchased from the cooperative during 2009. For 2009 margins, the allocation
factor is 10.73¢ per $1 of revenue received. The following table illustrates allocations based
on typical residential energy use:

2009 Member Margins Allocated to Members
If you paid this much for energy
in 2009:
Your share of 2009 member
margins is:

$1200

$1800

$128.76

General manager & CEO
Cecil O. Smith, Jr.

$2400

$193.14

editor
Heidi Jernigan Smith

$257.52

24-Hour Customer Service
252.943.3046
800.637.1079

Allocated margins appear as an entry on Tideland's permanent financial records and reflect
your equity or ownership in Tideland. When margins are retired, a check or electric bill
credit is issued and your equity in Tideland is reduced. The timing of margin retirements
is dictated by the cooperative's overall financial picture and capital requirements and is
subject to the approval of the federal government's Rural Utilities Service.

Outage Reporting &
Automated Services
252.944.2400
800.882.1001

togetherwesave.com: year round savings are just a mouse click away

www.tidelandemc.com

Your hurricane education route

Storm

How to prepare your family and
property for severe weather

Outside

1. Trim dead or weak branch-

es from surrounding trees. Do
not leave them for curbside
pickup during a storm watch.

2. Moor boat securely, store

it upside down against a wall
or move it to a safer place.
Remove canvas. Anchor a boat
trailer with strong rope.

3. Protect your windows with
custom-fit shutters or 5/8-inch
plywood. Check with your local
building inspector.

your vehicle.

10. Keep a smaller Disaster

Supplies Kit (see next page) in
the trunk of each car.

11. Keep sliding glass doors

wedged shut in high wind.

6. Bring indoors objects that
may be blown or swept away,
such as lawn furniture, trash
cans, children’s toys, garden
equipment, clotheslines and
hanging plants.
7. Lower water level in pool 6

inches. Add extra chlorine.
Turn off electricity to pool
equipment and wrap up any
exposed filter pumps with a
waterproof covering.

Make two photocopies
of vital documents and keep
the originals in a safe deposit
box. Keep one copy in a safe
place in the house, and give
the second copy to someone
out-of-town. Vital documents
include birth and marriage
certificates, tax records, credit card numbers, financial
records, wills and trusts.

17. If a family member relies 19. Pick a "safe" room in the
on life-support equipment,
make sure your electric cooperative knows ahead of time.

house, usually a first-floor
interior hallway, room or closet
without windows.

27.

Teach all responsible
family members how and when
to turn off the water, gas, and
electricity at the main switches
or valves. Keep a wrench near
gas and water shut-off valves.
Turn off utilities only if you suspect a leak or damaged lines, or
if you are instructed to do so by
authorities.

26.

Make a plan for
family members to reunite if
separated (if children are at
school and adults are at work).
Designate an out-of-state relative or friend as a contact
person and make sure everybody in the family knows how
to reach the person.

13

jugs with clean water in case
water becomes contaminated.

Lantern with extra fuel
Manual can opener
Matches
Medicines, glasses or
contact lens supplies
Mosquito repellent
Personal identification.
Pet food
Phone numbers of places you could go.
Plastic trash bags
Radio (battery-operated) or TV
Rope (100 ft.)
Sleeping bags, pillows & blankets
Soap & shampoo
Sturdy shoes
Toilet paper & towelettes
Tool kit including hammer, crowbar,
nails, saw, gloves, etc.
Water purification tablets

Emergency food & drinking water
At least one change of clothes
Baby food, diapers & formula
Batteries
Bleach (without lemon or additives)
Books, magazines, cards & games
Butane lighters
Cash & credit cards
Camera & film
Car keys.
Charcoal & lighter fluid
Clock (non-electric)
Cooler (with ice)
Duct & masking tape
Extension cords
Fire extinguisher
First Aid kit
Flashlight
Grill or camp stove
Heavy plastic
(for roof if damaged)

If you must evacuate

16.

Install smoke alarms
on each level of your home,
especially near bedrooms.
Use the test button to test
them once a month. Replace
batteries at least once a year.

4
14
16

15
18

American Red Cross
Attn: Public Inquiry Office
431 18th Street, NW
Washington, D.C. 20006
Phone: (202) 639-3520
www.redcross.org

17

2
16

5
12
7
8

A Disaster Supply Kit (recommended by the American Red Cross)

Have enough disaster supplies for 2 weeks ready. Keep items in airtight
plastic bags. Replace stored food and water every six months. Rethink
your kit and family needs at least once a year. (Replace batteries,
update clothes, etc.) Ask your physician or pharmacist about storing
prescription medications.

3

1

Resource information

6

25. Show adult family members where your fire extinguishers are and how they
work.

18. Fill bathtubs, sinks, and

Remove outdoor
antennas, after unplugging
televisions.

Federal Emergency
Management Agency (FEMA)
500 C Street, SW
Washington, D.C. 20472
Phone: (800) 480-2520
www.fema.gov

24. Post emergency telephone numbers.

21

25

22
19

9

leave as quickly as possible.
Unplug your appliances, but
leave on your refrigerator.
Turn off the main water
valve. If time allows, move
furniture to a higher place.
Take sleeping bags, blankets, warm protective clothing, emergency supplies,
eating utensils and identification showing proof of residency. Tell somebody where
ou can use a portable generator to supply
you appliances
are going. if an emergency
electricity to your

Y

exists during a power outage. But if used
improperly they can kill you and the people
who are restoring power to your building. They
also can damage the appliances you connect.
Generator sizes vary. Common units are
capable of handling from 4,000 to 17,000 watts
(including starting surge requirements). Prices
may range from $800 to $3,000.
Connecting a generator to the main electrical supply for your house requires the services
of a qualified, licensed electrician. Installing the
connection and switch (as explained below) can
cost $600 to $1,000.
Before connecting the generator to your
household circuit, notify your electric cooperative.

27

24

26
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APPLIANCE

Television

Microwave

Toaster Oven

Home Security

Furnace Fan

Water Heater

Clothes Washer

Well Pump (11⁄2 hp)

Neutral
wire

Refrigerator/Freezer

HOW TO OPERATE A

Portable

Generator

1000

To generator

Incoming
power

Four (60-watt) Light Bulbs

Meter
To main
circuits

Portable Heater (5000 Btu)

Typical
Double Pole,
Double Throw
Transfer Switch
Installation for
120/240 V,
Single-Phase
Service

Air Conditioner (20,000 Btu)

11

Grounding
conductor
in conduit

2000
4000

Running wattage

WARNING

5000
7000

Starting wattage

6000

If you connect a portable electric generator to the main
electrical supply coming into the house, the electrical generator will feed back into your electric cooperative’s system and
electrocute workers who are repairing the electrical lines.
To avoid back-feeding of electricity into utility systems, have
a qualified, licensed electrician install a double-pole, doublethrow transfer switch (see illustration) between the generator
and utility power in compliance with all state and local electrical codes. (10-gauge wiring must be used at minimum.)
Your generator might not be large enough to handle
the load of all the lights, appliances, TV, etc. at one time. To
prevent dangerous overloading, calculate wattage requirements correctly (see chart at right).

WATTAGE
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3000

Visit TidelandEMC.com's
Storm Center to learn more.

DETERMINING WATTAGE REQUIREMENTS

your pets. Leave them with a
friend. If you must evacuate, it
is best to take your pets with
you, but most shelters will not
allow them. Large animals in
barns should have plenty of
food and water.

13.

Store valuables in a
waterproof container at the
highest point in your home.

15.

23. Keep a portable, batteryoperated radio or television
and extra batteries.

Never exceed the rated capacity of your generator. Overloading can cause serious damage
to the generator or appliances. Before operating a generator, list all of the appliances that
are going to operate at the same time. Then
determine the starting wattage requirements
and the running wattage requirements. The
starting load lasts only for a few seconds, but
is very important when figuring your total
wattage to be used. Your generator must be
rated to handle the total wattage.
Ratings shown here are samples. Wattage
requirements vary with different brands of
appliances. Be sure to check the name plate
on the appliances you plan to use. Always
start your largest electric motor first, then
plug in other items one at a time.

8. Plan how to take care of

what loads it can handle,
including start-up wattage. If
you connect the generator to
household circuit, you must
have a double-pole, doublethrow transfer switch installed
between the generator and
outside power, or the “backfeed” could seriously harm or
kill utility line workers.

14.

20. Plan home escape
routes. Find two ways out of
each room.

21. Check and protect
objects that could cause harm
during a bad storm: bookshelf,
hanging pictures, gas appliances, chemicals.

22. Write and videotape an
inventory of your home,
garage, and surrounding property. Include information such
as serial numbers, make and
model numbers, physical
descriptions, and price of purchases (receipts, if possible).
Store a copy somewhere away
from home, such as in a safe
deposit box.

Inside
9. If a storm is pending, fuel

4. Keep roof drains clear.
12. If you use a portable gen5. If you live in a flood-prone erator, make sure you know
area, elevate or move structures to higher ground.

When weather conditions are at their worst,
that's when you can count on Tideland EMC
power crews to be at their very best. You can
help us restore power in a safe and timely
manner by
knowing what
Watch
to do before,
during and after the storm.

SAFELY

